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Surrey Security Service Ltd is an award-winning
and fast-growing security company which

is wholly dedicated to customer care, service
excellence, innovation, and the provision of
reliable security solutions. Surrey Security is a
nationwide services provider offering total
security solutions under one roof.

At Surrey Security, everything we do has a focus
on quality. We have rigorous company policies,
procedures and advanced technology in place
to ensure the quality of services at all levels.
Our dedicated 24/7 communication centre is
always available to assist our clients and
security officers.

Hundreds of clients trust Surrey Security
Service to protect their people, property and
assets. We provide exceptional services and
value for money, combining the very best
people with bespoke training and innovative
technology. We deliver reliable, future-proofed
security solutions while reducing your costs.

OUR SECURITY OFFICERS

All our staff have undergone the professional
training and are licensed by the Security
Industry Authority (SIA). They all have been
vetted according to BS 7858 for up to five
years. Furthermore, we also provide
continuous bespoke training to ensure all
Security Officers have knowledge and skills
necessary to serve and protect our clients’
premises, property and people.

INSURANCE AND ACCREDITATIONS

Surrey Security Service Ltd carries a
comprehensive insurance portfolio with leading
industry brokers.

We hold SIA-approved contractor status and
ISO 9001 certification for Security Guarding,
Door Supervision and Key-Holding Services,
and are accredited with Safe Contractor, CHAS
and NASDU.

We are registered with the Information
Commissioner's Office, and member of Surrey
Chamber of Commerce.

AWARD
WINNING
NATIONWIDE
SECURITY
PROVIDER.

WHERE WE WORK

+ Construction Projects

+ Banks and Corporate Premises

- Distribution and Logistics Centres

+ Schools, Colleges and Universities

+ Local Authorities & Public Sectors

- Shopping Centres and Retail Parks

- Industrial Estates and Business Parks
+ Facilities and Property Management Organisations
- Care Homes and Hospitals

+ Housing Associations

+ Vacant Properties

- Car Parks

* Hotels

* Religious Places

+ Charity Organisations

+ Events & Festival

+ Private Parties
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MANNED GUARDING

Whether they are in place for a short period

or on permanent assignment, our guards can
prevent trespass, vandalism or theft. They have
the experence and capabilities necessary to
protect assets and property by deterring
criminals or reacting rapidly to an incident.
They are always connected to our 24-hour
control centre and can call on our mobile
response teams in the event of an emergency.

As with all our services, the level of cover
provided is tailored to meet the client's
specific requirements.

Clients’ confidence in our performance is

maintained by regular but randomly timed
visits from our management team.

i

INTEGRATING
INNOVATIVE
TECHNOLOGY WITH
TRADITIONAL

GUARDING.

TRAFFIC MARSHAL/BANKSMAN

A traffic marshal, also known as a banksman,
is a designated person who is professionally
trained in safely directing large moving
vehicles around a construction site or
distribution centre etc.

They are trained to place themselves into
correct positions and make use of banksman
signals, and possibly radio communication, to
guide large vehicle drivers when their view

is obstructed.

Surrey Security service specialises in the
provision of highly effective and well-trained
traffic marshals (banksman), to meet the
requirements and challenges of construction
and logistics sectors throughout the UK at very
competitive rates.

BANKSMAN

MANNED
GUARDING



CONCIERGE AND
RECEPTION SERVICES

Security is often the first point of contact a
guest will make when visiting your facility, so
let Surrey Security Service be ambassadors for
your business as first impressions last!

Our reception and concierge team is highly
professional and trained. You can hire our
concierge security services on a full-time or
part-time basis to seamlessly supplement your
own staff for holiday and sickness cover or
heavy workloads.

DOG HANDLERS

Surrey Security is specialised in providing
professional security dog services to clients
from a wide range of public and private
sectors for any site or location.

We employ highly trained dog handlers and
guard dogs. They all meet present
Government legislation and comply with
BS8517. At Surrey Security, our handlers are
trained and qualified to B..P.D.T and N.AS.D.U
standards for guard dogs.

DOOR SUPERVISION

Surrey Security also provides SIA-licensed staff
for door supervision at events and venues.
Their role is to secure a safe environment
where guests can enjoy themselves event
without risk. Our door supervisors are always
dressed appropriately and are trained to meet
and greet guests politely and discreetly.

QUTEw

info@thesurreysecurity.co.uk
P: 0800 820 2626

MOBILE PATROLS

Mobile patrols are a highly effective deterrent
when full-time security is either

impracticable or unaffordable. Arriving on site
in clearly marked vehicles at random times,
they are an effective form of security for:

Large open spaces such as golf courses,
schools, recreation areas or parks

Large construction projects, warehouses
and transport depots

Areas that may present excessive risks for
static guards

Our fleet of modern patrol vehicles, manned by
experienced officers, deliver a fast response to
alarm activations, attend client's premises for
locking and unlocking, and patrol large areas.

PROPERTY INSPECTION =¥

ok

Surrey Security vacant property inspection =g

covers the following areas:

A complete check of the outside of the

property for damage, theft or fly tipping 2

N . 83

A full interior inspection of the property ez

I

checking for damage or theft, squatters or
signs of illegal access

The removal of mail

The reading of utility meters etc.

¥ d f in
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EVENT SECURITY AND STEWARDING

Safety is crucial at any event, and one of the
main roles of security staff is to ensure that
everything runs smoothly without risk to
guests, paying customers or other event staff.

Surrey Security provides a comprehensive
range of security for events, and our
well-trained staff can perform a number of
different roles:

Crowd management
Safety stewarding
Receptionists and ticketing agents

Car park security

i

YOUR
WORKERS
ARE NOT
ALONE.
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RETAIL SECURITY

Shrinkage is an age-old problem for retailers.
Security tagging and CCTV help minimise the
losses, but a patrolling security guard can
reduce them still further.

Surrey Security provides qualified retail security
officers who are trained to recognise
suspicious behaviour, whether by customers or
staff, and can either deter theft simply by their
presence, or be a witness to a criminal act.

LONE-WORKER PROTECTION

Surrey Security can provide assurance for
people working in remote locations or on single
manned (lone-worker) assignments through a
mixture of scheduled or random patrol visits,
alternately our dedicated 24/7 control room
can monitor the safety calls and dispatch
mobile unit in case of any emergency.

EVENT
SECURITY

Surrey Security app allows users to inform
directly to our state-of-the-art 24/7 control

room through GPS panic alarm system in case
of emergency. Advanced GPS means we can
direct emergency service to the exact location
in the fastest possible time.



CHAUFFEUR SERVICES

At Surrey Security we are able to offer a unique
hiring service for a wide range of middle and
executive class cars for short and long

term basis.

We use trained chauffeurs and security

drivers who have experience of working with
high profile clients. They have worked alongside
close protection teams and understand how to
follow security protocols.

We can supply drivers who have gained
advance skills that include threat recognition,
proactive and evasive driving, and defensive
off-roading. They will deploy an immediate
response to any perceived threat in order to
protect you.

SCREENING AND VETTING

Surrey Security is the highest accredited
security vetting organisation in the UK,
offering a low cost, professional, fast, on-line
and managed service for all your security
vetting requirements.

We screen all your staff to BS 7858:2012
standard with ISO 9001 (UKAS) policies and
procedures and guarantee 100% pass audit on
all your staff security vetting reports.
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SECURITY SYSTEMS

Surrey Security provides a full range of security
products and services to help customers
benefit from a safe working environment,
secure property and protected assets.

Our primary products and services include the
design, supply, installation and maintenance of
Intruder Alarms, Perimeter Alarm Detection,
CCTV Systems, Access Control Systems,
Integrated Security Systems, Audio/Visual Door
Entry Systems, 24 Hour Alarm Monitoring and
CCTV Monitoring.

SECURITY TRAINING

In addition to our extensive security services,
we also offer SIA-approved courses for Security
Guarding, Door Supervision, CCTV monitoring,
Fire Marshal, Traffic Marshal and First Aid.

Our classes can be designed for individuals
and groups.

LOCKUP/UNLOCK

This is a service where a property is unlocked
and locked up at a scheduled time and in a
mutually agreed manner.

It is particularly useful for small companies
who are not able to have a dedicated person
to unlock and lock up the building

at each end of the day.

¥ d f in

SECURITY
SYSTEMS

CHAUFFEURING
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CCTV MONITORING

Many organisations spend a lot of money on
installing CCTV systems and then fail to put
them to good use by not having them
monitored properly.

In house monitoring can be very difficult and
expensive and therefore it is often neglected at
crucial times.

Our Remote monitoring can provide an
effective solution significantly reducing costs

as well as improving protection and providing
enhanced evidential information.
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WE

LISTEN,
SPEAK AND
CHALLENGE.
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CLEANING SERVICES

Office and commercial cleaning is not only
mandatory from every business to individual
but also essential for safer and healthier
working environment.

We specialise in all types of office cleaning from
one cleaner job to a multi cleaner operation.
We promise to begin with cleaning needs that
excel your expectations in every service we
deliver. Our cleaning service is tailored to each
individual customer.

KEY-HOLDING AND ALARM
RESPONSE SERVICE

We also offer an economical key-holding
service, and can respond quickly and
efficiently in the event of an alarm activation.

Our response teams are available 24 hours a
day, seven days a week and 365 days a year.
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EMERGENCY SECURITY COVER

Surrey Security offers emergency security
services and temporary security guard
solutions to corporations and
organisations with:

Security emergencies requiring
immediate attention

Short-term security needs as a result of an
unexpected situation, or due to a planned
event requiring the additional support of
security officers

Stores requiring temporary retail security
services for holidays, renovation,
or alarm failures

These emergency security services are
available throughout the UK, 24/7.

Our mission is to provide high standard
security services to our customers at
affordable prices.

SUB-CONTRACTING

We welcome interest from fellow security
companies who require sub-contracting
partners throughout the country. Our strength
can assist them to increase their operational
areas and profit. Surrey Security is fully
committed to its security guarding service
process irrespective of the service contract
being direct or sub-contracted.

“INCREASE YOUR OPERATIONAL
AREAS AND PROFIT.”

FIRE

MARSHAL

FIRE MARSHAL/FIRE WARDEN

Your workplace should be a safe environment
for everyone: yourself, your employees, and
any customers you have entering the

premises. If you are the business owner or
employer you will find that responsibility for fire
safety at workplace, by default, falls on

your shoulders.

Surrey Security can provide trained fire
marshals whether you have a short or
long-term situation for construction sites, data
centres, residential blocks, offices and
wherever you need. We are able to help.

Our Fire Marshals are trained to prevent fires.
They have an important role to play in
evacuating the building and tackling small
blazes in the unhappy event if a fire occurs,
but it's the day-to-day duties that can bring the
most benefit.

“FIRE MARSHAL DUTIES
ARE KEY TO KEEP YOUR
PREMISES, EMPLOYEES
AND CUSTOMERS SAFE.”
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www.thesurreysecurity.co.uk

Surrey Security Service Ltd P: 01483 355 355
137 Princess Road, F: 01483 827 857 y You f °
Woking, Surrey, E: info@thesurreysecurity.co.uk in
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